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~ Company Profile 

Dictation s stems 

provide office pro essionalism 


Powerhouse Dictation Systems, the brainchild of Doron Mansur, is 

racing at light speed into the future with its innovative products and 

solutions leading the way in the industry_ 


owerhouse 
Dictation Systems, 
provider of 
professional 
dictation and 
tr ansc r i p t i o n 
solutions, as well 
as boardroom and 
meeting recording 
solutions, are 

widely accepted as provid ing the most 
advanced solutions of these products 
worldwide. What makes this company 
unique is its' dedication to understanding 
the reseller partner and end user needs, 
as well as its' professionalism and ethical 
business practices throughout every facet 
of the company. 
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Over the years, Powerhouse Dicta tion 
Systems has won a number of awards, 
including an award from Philips Speech 
Processi ng, Vienna for its' contribution 
towards new product design. The 
compa ny has also won an award for best 
sta nd at the 201 0 Legal Exh ibition held 
in Sandton and du ring the same year 
received a spec ia l mention at the Mond i 
Ithabise office products event for their 
suppl ier marketi ng campa igns. 

A GLOBAL REPRESENTATIVE 
Doron Mansur, owner of Powerhouse 

Dictation Systems, sa ys they are proud 
to represent global companies such as 
Philips and Winscribe as thei r excl usi ve 
and officia l importe r and distributor. 

"The compa ny is also a sub-d istributor of 
Nua nce voice processing technologies in 
Southern Afr ica and has been providing 
solutions since 1995, working closely 
with both Phil ips and Winscribe, " he says. 

Management at Powerhouse Dictation 
Systems aim to develop and customise 
solutions designed to meet the specific 
requ irements of the customer. Their 
products are intended for people in all 
fiel ds , from students and lecturers through 
to government and blue-chip corporates. 
They provide solutions for health, lega l, 
corporate, government and financial 
departments. 

According to Mansur, some of the 
company 's best products include the 
Philips Speech Processing, Nuance 
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Dragon NaturallySpeaking and 
Winscribe. Phi lips Speech Processing is a 
comprehensive range of Voi ce Recorders, 
Meeting Recorders and Tra nscription Kits 
designed to record notes, con versations , 
lectures, meetings and dictat ion . 

Nua nce Dragon Natura lly Speaki ng 
is an adva nced speech recogni tion 
software appl ication al low ing users to 
speak directly to their computer wi th 
th e wo rds appearing immediate ly on 
the screen fo r editing or process ing. 
Winsc ri be is a voice workflow sol ution 
for dictat ion , meeting and conference 
recording and transcription used in legal 
firms , medical practices , corporates and 
government departments. 

HOW IT ALL BEGAN 
Mansur says th at after completing 

his Nati onal Service and finish ing an 
Elect rica l Engineering degree , he wo rked 
as an electro nic engineer fo r Sha rp 
Electronics and then Microsciences for a 
few years and found he needed more of 
a challenge so he began to explore the 
option of working for himself. 

"The company as you see it today 
started off wi th R500 in my wal let 
and a space in my ga rage - as aII good 
businesses do. I was in itially refurbishing 
and sell ing second hand persona l 
computers and building up network 
soluti on s for various companies. This 
evo lved into importing and speci alisi ng 
in voice recognition software, which 
is sti ll pa rt of the compa ny' s produ ct 
portfol io today," he says 

Si multaneou sly Mansu r was also 
work ing closely with Ph il ips Speech 
Process ing Sou th Africa and Winscribe 
Inc and made a decision to acqu ire the 
age nci es as there was grea t synergy 
between the respective man agement 
teams and the products complemented 
one an othe r. 

In 1995, the compan y began as 
Neotec and after taking over Philips 
Speech Processing South Africa in 
2000, Neotec changed its name to 
Powerhouse Dictation Systems becoming 
the excl usive importer and dist ri butor of 
Phil ips Speech Processing equipment 
made in Vienna , Austri a. Prior to this , 
it had acqu ired the exclusive righ ts to 
Winscribe. 

Excepti onal quality staff 
Ma nsur, who is al so invo lved in 

va riou s vol u nteer orga n isations cente ri ng 
around comm unity upliftment and is an 
instructor in Krav Maga, a form of self
defense, says the co mpany today is 
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made up of a sales, ma rketing, techn ical 
an d accounting departmen t and has 
a very good working relat ionsh ip and 
comprehensive understanding of their 
partn ers . 

"We also have a very good staff retention 
rate and some staff members have been 
with the company since inception. Our 
superb in -house marketing department 
creates end-user awareness around ou r 
Philips , Wi nsc ribe and Nuance product 
ra nge," he says. 

The marketing department designs 
campaigns incorporating all their 
products, taHor-mi:ld e to meet each 

indi vi dua l resel ler partners' needs. Thi s 
allows their pa rtners to get the full benefit 
from the marketing campaigns and adapt 
them utilising their own branding. 

Mansur adds that it IS a very customer 
cen tric organ isat ion and there is a clear 
understa nding that the customer always 
comes fi rst, no matter what the individual 
role is within the compa ny. He says they 
work togeth er as a strong cohes ive team 
to ensure their partners and end-users 
needs are met . The challenges fac ing the 
company are to identify the changes in 
the continuously evolving market and to 
ensu re th ei r products and serv ices add 
val ue to their partners and end users. 

"We continuously strive towa rds 
providing our customer with ma rket 
lead ing prod ucts and solutions backed 
by ou tstanding after-sales service 
and suppo rt. Our aim is to use the 
most technoJogical ly adva nced voice 
processing so lutions available to 
enhance our customers' produ ctiv ity and 
effic iency through improved methods 
of dictati on, tran sc riptio n, meeting 
recording and document creation ," says 
Mansur . • 
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'We continuously 
strive towards 
providing our 
customer with 

marl<et leading 
products and 

solutions bacl<ed 
by outstanding 

after-sales service 
and support." 
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